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What is Travel and Tourism?

Who is it for?

What will I study?



The course is made up of:

Unit 1: The Travel and Tourism Industry
Unit 2: Dealing with Customers in Travel and Tourism
Unit 3: Investigating Tourist Destinations
Developing knowledge on popular UK, European and Worldwide destinations, their characteristics and main attractions.
Unit 4: Promoting Travel and Tourism
Exploring the use and importance of promotion in the Travel and Tourism industries. You will also demonstrate practical skills by producing two pieces of appropriate promotional material.
	 Unit 5: Investigating Visitor Attractions


	 Unit 6: Planning and Running a Travel and Tourism Event


How will I be assessed?

See Mrs. Stoddart for further details.
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National Level 2 Travel and Tourism is an exam-free alternative to GCSEs, taking a more engaging, practical approach to learning and assessment. It is an industry-related qualification geared to key sector Travel and Tourism requirements and equates to 4 GCSEs grade A – C.











If you have an interest in the Travel and Tourism industry or intend to go into business or you simply enjoy coursework, the OCR National Level 2 qualification is for you.











You will learn about all the different areas within Travel and Tourism. This will include:
































All units will involve you producing a portfolio of evidence showing how you have investigated a particular Travel and Tourism scenario in relation to that topic area. These will be assessed by your subject tutor as you progress through the unit.





Each unit has an equal weighting towards your final grade so you can watch your final grade build as you complete each unit.











(   Promoting Travel �     and Tourism





(   Investigating Visitor �     Attractions





(   Planning and Running a �     Travel and Tourism Event





(   Exploring Travel and  �     Tourism





(   Investigating Tourist �     Destinations





(   Dealing with Customers�     in Travel and Tourism








Developing knowledge and understanding of the travel and tourism industries. You will examine a travel and tourism organisation in a chosen area,  studying its services and job roles.




















Developing the knowledge, understanding and skills to provide a high standard of customer care within a travel and tourism environment. You will learn the importance of excellent customer care, and acquire practical skills in customer care delivery.
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Unit 1





Exploring Travel and Tourism





Portfolio








Unit 2





Dealing with Customers in Travel and Tourism





Portfolio








Unit 3


Investigating Tourist Destinations





Portfolio
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Unit 4





Promoting Travel a


and Tourism





Portfolio








Unit 5





Investigating Visitor Attractions





Portfolio








Unit 9





Planning and Running a Travel and Tourism Event





Portfolio
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